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Cross House, Westgate Road, Newcastle-Upon-Tyne, NE1 4XX
(0191) 200 8555 (VODA)

16/02/10

Essential Skills for Frontline Managers
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John Haswell House, 8/9 Gladstone Terrace, Gateshead, NE8 4DT
(0191) 478 3103

13/01/10
05/02/10
12/02/10
18/02/10
19/02/10
01/03/10
03/03/10
10/03/10
11/03/10
24/03/10
29/03/10
31/03/10

Understanding & Using Outcomes

Fundraising Skills

Basic Bookkeeping

Managing Financial Resources

Train the Trainer

Dealing with Conflict & Aggression

Minute Taking Skills

Public Speaking & Presentation Skills

Introduction to Marketing

Introduction to Change Management

Commissioning Skills

Child Protection
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MEA House, Ellison Place, Newcastle-Upon-Tyne, NE1 8XS
(0191) 232 7445

14/01/10
20/01/10
26/01/10
28/01/10
02/02/10
09/02/10
24/02/10
25/02/10
04/03/10
17/03/10
18/03/10

Sustainable Funding

Minute Taking Skills

Regeneration in Newcastle

Budgeting and Financial Management

Fundraising for beginners: preparing to fundraise *

Fundraising for beginners: Writing your first application *

Time Management

Commissioning *

Outcomes for Beginners **

ICT Strategy & Planning

Introducing Monitoring Methods**

* Delivered at Ouseburn Farm i Ouseburn Road, Ouseburn, Newcastle-
Upon-Tyne, NE1 2PA

** Delivered at the Lemington Centre i Tyne View, Lemington, Newcastle-
Upon-Tyne, NE15 8DE
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I nformation C/O GVOC, John Haswell House, 8/9 Gladstone Terrace, Gateshead, NE8 4DT

N lorth (0191) 478 3103
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09/02/10 The Emper or 06si shaakhent&prigettrdingng for advisors

10/03/10 Sustainability *

* Delivered at Sunderland CVS, Riverview House, West Wear Street, Sun-
derland, SR1 1XD 1 (0191) 565 1566

. Hendon Co-operative Centre, 44 Mowbray Road, Hendon, Sunderland,

S@ S SR2 8EL (0191) 565 0476
\. @ y,

25/2/10 Social Enterprise - Animated Workshop

\
v Sunderland Riverview House, West Wear Street, Sunderland, SR1 1XD
Centre for Voluntary Service (0191) 565 1566
y
21/01/10 Level 1 Drug Awareness
05/02/10 Report Writing
17/02/10 Introduction to Community Radio*
24/02/10 Presentation Skills
04/03/10 Effective Consultation
10/03/10 Sustainability (In partnership with FINE)
17/03/10 Project Planning
24/03/10 Staff Recruitment & Selection
* Delivered at Spark FM, St Peters Campus, Riverside, Sunderland
\
v ’\ The Shiremoor Centre, Earsdon Road, Shiremoor, NE27 OHG
- (0191) 200 8555
y

19/01/10 Creating an e-newsletter*

20/01/10 Emergency 1st Aid at Work

27/01/10 Computerised Bookkeeping*

10/02/10 Introduction to Involving Volunteers

16/02/10 Costing a Salary

23/02/10 Tender Training

03/03/10 Volunteers & the Law

04/03/10 Presentation Skills

10/03/10 Dealing with Conflict & complaints

16/03/10 Transgender Awareness

* Delivered at Whitley Bay Young Peoples Centre i Hillheads Road, Whitley Bay, NE24 8HR
(0191) 253 0257




Contacts

(0191) 269 6000
www.acas.orqg.uk

Education
Business
Connections

(0191) 516 6411
www.ebcltd.org.uk

FINE (0191) 477 1253
www.fine.org.uk
GVvOC (0191) 478 3103

WWW.gvoc.org.uk

Newcastle CVS

(0191) 232 7445
www.cvshewcastle.org.uk

Project (0191) 516 6411
North East www.pne.org
SES (0191) 565 0476

WWW.SEeS.Co0op

Sunderland CVS

(0191) 565 1566
www.sunderlandcvs.co.uk

VODA

(0191) 200 8555
www.voda.org.uk
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Developing People, Performance & Place
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Please note information was correct at time of publishing

JSunderland

Centre for Voluntary Service

EBC

‘wwvw.ebeltd.org.uk
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http://www.acas.org.uk
http://www.ebcltd.org.uk
http://www.fine.org.uk
http://www.gvoc.org.uk
http://www.cvsnewcastle.org.uk
http://www.pne.org
http://www.ses.coop
http://www.sunderlandcvs.co.uk
http://www.voda.org.uk

