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Free swimming in Sunderland for people over 60 and 16 and under

From 1st April 2009 young people aged 16 and under and those over 60 can boost their activity levels by swimming free at Sunderland Aquatic Centre, Washington Leisure Centre and Raich Carter.
The Government backed scheme means that those over 60 years or young people not yet 17 can swim free during general sessions in Sunderland. All they need to swim free is proof of their age and a valid ‘Life’ card at Sunderland Aquatic Centre and Washington Leisure Centre, or a ‘Connect’ card at Raich Carter. 
Sunderland City Council is one of 211 councils offering free swimming to both the over 60s and young people aged 16 and under, who can swim free during general swim sessions and adult and family sessions (under 16s must be accompanied by an adult). The over 60s can also swim at adult only sessions where available. 
For details of all general swimming times contact Sunderland Aquatic Centre on 0191 561 6161, Washington Leisure Centre on 0191 219 3400 and Raich Carter on 0191 553 2333. For further information on the free swimming initiative log onto www.sunderland.gov.uk/leisure
Free Swimming - Frequently Asked Questions

1. When will the free swimming begin here in Sunderland?

A. The free swimming will begin in Sunderland on Wednesday 1 April 2009.

2. How do I qualify for free swimming?

A. If you are 60 years and over or 16 years and under you are entitled to free swimming in Sunderland. If you fall into one of the above age categories you will simply need a valid ‘Life Card’ or Raich Carter ‘Connect Card’ to swim free. 

3. Where can I access my free swims?

A. From the 1 April you will be able to access your free swims at Sunderland Aquatic Centre, Washington Leisure Centre and the Raich Carter Centre.

4. What times can I go for my free swimming?

A. You can swim free at various times in Sunderland, please see the grid for specific centre information.

5.  
Why can’t I have my free swims at any time?

A. The Government grant funding only covers over 60s and16s & under for ‘casual’ swimming and does not include any instructor led classes or courses.

	Washington Leisure Centre

	16 years old and under

	Term Time – Weekdays
	Access to all general swim sessions from 3.30pm onwards (including all pool fun sessions).

	Term Time – Weekends
	Adult & Family Swim Session (8.30am to 12noon). All young people 16 years and under must be accompanied by an adult during Family Swim sessions.

Access to all general swim sessions from 12noon onwards (including all pool fun sessions).

	School Holidays – Weekdays
	Adult & Family Swim Session (8.30am to 12noon). All young people 16 years and under must be accompanied by an adult during Family Swim sessions.

Access to all general swim sessions from 12noon onwards (including all pool fun sessions).

	School Holidays – Weekends
	Adult & Family Swim Session (8.30am to 12noon). All young people 16 years and under must be accompanied by an adult during Family Swim sessions.

Access to all general swim sessions from 12noon onwards (including all pool fun sessions).

	60 years old and over

	Weekdays & Weekends
	Access to all general swim sessions (including adult swim sessions until 10.00am during school holiday weekdays and ladies only session, where applicable).

	General Information

	Please note:

· Activities where instruction is provided are not free. These include swimming lessons and aquafit classes. 

· During general swim times a minimum of two lanes will be available at any one time for general recreational lane swimming.

For further information please pick up a Pool Programme leaflet from Washington Leisure Centre, Towncentre, Washington, NE38 7SS or call 0191 219 3400, or alternatively log onto www.sunderland.gov.uk/leisure


	Sunderland Aquatic Centre

	16 years old and under

	Term Time – Weekdays
	Access to all general swim sessions from 3.30pm onwards (including all pool fun sessions).

	Term Time – Weekends
	Adult & Family Swim Session (Saturday 10.30am to 12noon & Sunday 8.30am to 12noon). All young people 16 years and under must be accompanied by an adult during Family Swim sessions.

Access to all general swim sessions from 12noon onwards (including all pool fun sessions).

	School Holidays – Weekdays
	Adult & Family Swim Session (10.30am to 12noon). All young people 16 years and under must be accompanied by an adult during Family Swim sessions.

Access to all general swim sessions from 12noon onwards (including all pool fun sessions).

	School Holidays – Weekends
	Adult & Family Swim Session (Saturday - 10.30am to 12noon & Sunday - 8.30am to 12noon). All young people 16 years and under must be accompanied by an adult during Family Swim sessions.

Access to all general swim sessions from 12noon onwards (including all pool fun sessions).

	60 years old and over

	Weekdays & Weekends
	Access to all general swim sessions (including adult swim sessions and ladies only sessions, where applicable).

	General Information

	Please note:

· Activities where instruction is provided are not free. These include swimming lessons and aquafit classes. 

· During general swim times a minimum of four lanes will be available at any one time for general recreational lane swimming.

For further information please pick up a Pool Programme leaflet from Sunderland Aquatic Centre, Sunderland, SR5 1SU or call 0191 561 6161, or alternatively log onto www.sunderland.gov.uk/leisure


	Raich Carter

	16 years old and under

	Term Time – Weekdays
	Access to all Public Swim sessions from 3.30pm until 7pm (Monday to Thursday) and 3.30pm until 8pm (Friday).

	Term Time – Weekends
	Access to all Public Swim sessions from 9am until 1pm.

Every Sunday - Adult & Family Swim Session (9am to 10.30am) All children must be accompanied by an adult.

	School Holidays – Weekdays
	Access to all Public Swim sessions from 9am until 7pm

	School Holidays – Weekends
	Access to all Public Swim sessions from 9am until 1pm.

Every Sunday - Adult & Family Swim Session (9am to 10.30am) All children must be accompanied by an adult.

	60 years old and over

	Weekdays & Weekends
	Access to all Public Swim sessions (including adult swim sessions and female only session, where applicable).

	General Information

	Please note:

· Activities where instruction is provided are not free. These include swimming lessons and aquafit classes.

For further information please pick up a Pool Programme leaflet from Raich Carter Sports Centre, Commercial Road, Hendon, Sunderland, SR2 8PD or call 0191 553 2333, or alternatively log onto www.raichcarter.com


6. I do not live in Sunderland; can I still access free swimming at your pools?

A. Anyone who falls into the age criteria can access free swimming in Sunderland as long as they have a valid ‘Life’ Card or ‘Connect Card’. This includes non-residents such as visiting friends and relations.

7. Why do I need to purchase a ‘Life Card’ or a Raich Carter ‘Connect Card’ to gain access to the free swimming when the Government say it’s free?

A. In return for the Government grant that has enabled us to offer free swimming, Sunderland City Council needs to be able to track usage of the free swimming. By linking the free swims to our Life Card and Raich Carter Connect Card systems we can have accurate computerized records, which we will use to report back to Central Government.

8. How much will I have to pay for my Life Card / Raich Carter Connect Card?

A. All young people (up to their 18th birthday) who live in Sunderland are entitled to a free Life Card (non-resident young people pay £4 per year). All adult concessions living in Sunderland pay only £2 per year (all over 60s fall into this category). Non-resident adult concessions pay £8 per year.

Raich Carter Centre operates a ‘Connect Card’, which costs £6 per year for 16 year olds and under and £13 per year for adults. All Hendon and East End residents are entitled to a free ‘Connect Card’ (proof of address is required).
9. If I lose my ‘Life Card’ or Raich Carter ‘Connect Card’ will I need to purchase a new one to continue to access the free swimming?

A. The same terms and conditions will apply to lost free swimming Life Cards / Connect Card as currently applies. A small admin charge of £1 will be charged to cover the cost of the new card.

10. Can I purchase my ‘Life Card’  / Raich Carter ‘Connect Card’ before April in preparation for the free swims?

A. Yes, but you should be aware that it will expire exactly 12 months from the date of purchase.

11.  What forms will I need to complete?

A. For a Life card simply complete an application form that you can pick up at any of our leisure centres across the city as well as the Civic Centre, Tourist Information Centre and any Sunderland library. For a Connect Card pick up an application form from the Raich Carter Centre reception desk.

12.  What proof is required, so I can access my free swims?

A. When completing your application form for a ‘Life’ card or ‘Connect’ card you will be required to provide two forms of identification with your name and address visible, as well as any proof of concessionary entitlement. Once you have your valid Life Card / Raich Carter Connect Card you need simply to bring your card with you every time you want to swim for free in Sunderland.

13. I’m only 12 years old, will my parents have to come in with me and complete the forms?

A. Parental consent is required for anyone 16 years and under. All terms and conditions must be followed to access your free swimming.

14.  How do you know I qualify for a free swim?

A. Once you have completed your Life Card / Raich Carter Connect Card application form we will have confirmed your details with you. You will be required to update your details, including any changes to concessionary status every 12 months. Your free swimming entitlement will expire on your 17th birthday regardless of when your current Life Card / Connect Card expires.

15. Will the free swimming be extended to the new pools at Sunderland Tennis Centre and Hetton when they open to the public?

A. Yes once the two new pools open (by spring 2010) you will be able to access the free swimming in the same way (subject to programme).

16.  I’m a 35-year-old resident on Income Support, why can’t I have free swimming?

A. The Government has not provided any additional funding to offer free swimming to groups other than the 16s and under and the over 60s.

17.  How much will I have to pay for my locker tokens when I go swimming?

A. Sunderland Aquatic Centre operates a £1 refundable system in each locker. Washington Leisure Centre and Raich Carter Centre provide free locker tokens at main reception.

18.  When will the free swimming end?

A. The current Government funding for free swimming will end on 31st March 2011.

19.  What is preventing you from stopping the free swimming at any time?

A. Sunderland City Council has received Government funding until 2011 and is committed to providing free swimming for those aged 16 and under and over 60 until then.

20.  Will there be a limit on the number of free swims I can have in a week?

A. There are currently no plans to limit the number of free swims an individual can have in any one week. We will be reviewing the free swim arrangements after the first six months and will make adjustments and improvements where necessary.

21.  Will there be a limit on how long I can swim?

A. As per our current terms and conditions, the length of swimming time will only be limited at peak times or when the pool is full. In peak times customers are allowed to swim for one hour.

22. 
Can I swim on more than one occasion on any one day of the week?

A. Yes, you are able to swim at any time when free swimming is on offer.

23. 
Can I use my Life Card / Raich Carter Connect Card for other free activities?

A. Your Life Card / Raich Carter Connect Card will not give you free access to other activities. However it will give you additional benefits including discount prices on all activities, free spectating and exclusive booking privileges.

24. 
I’m 62 years old and currently paying for swimming as part of my monthly membership package, will my membership be halved to take into consideration the free swims?

A. If you have a City Council Package 2 or 3 (including swimming) you can request that we downgrade your membership package to not include swimming. However you may prefer to continue to pay your current monthly fee and swim outside the designated ‘free swim’ sessions. If you have a ‘swim only’ package, you may cancel, however you will only be able to swim at times when free swimming is available.

If you are a member of the Raich Carter Centre and you have a membership including swimming you may cancel. However you will only be able to swim at times when free swimming is available and you will have to pay the ‘casual user’ price to participate in the other activities you currently have in your membership.

25.  Can I swim for free on my first visit after the 1 April 09?

A. As long as you have all of the relevant forms of identification and entitlements with you and you arrive within a designated session we can process your Life Card / Raich Carter Connect Card on the spot and you can enjoy your first free swim on or after 1 April 09.

26.
When I bring my two under 8’s swimming will I also be entitled to a free swim, as they can’t go in without me?

A. No, free swimming Government grants have not been made available to other groups outside the over 60s or 16s and under.

27. 
Can I attend Aquafit for free as part of the free swimming?

A. No, Aquafit is an instructor led class and is not a general swim session therefore is not free to attend.

28. 
Are all inflatable, float and fun sessions also included in the free swimming?

A. Yes, all inflatable, float and fun sessions are currently included as part of the free swims. We will be reviewing the free swim arrangements after the first six months and make adjustments and improvements where necessary.

29. 
My 9-year-old son currently attends swimming lessons, does this mean he will now get these for free?

A. No, as swimming lessons are led by an instructor and are not a general swim session they are not free.

30. 
As a full paying monthly member will I be getting preference over the free swimmers when the pool is busy?

A. Our current policy will not be altered and all swimming will be on a first come first served basis.

31. 
Will staffing levels be increased because the pools and changing areas will be busier?

A. Our staff levels will reflect usage and are currently based on the maximum number of people swimming in our pools. We are already currently used to dealing with large groups of all ages within our pools and our staff will continue to be vigilant and take appropriate action were and when required. Staff levels are reviewed constantly and this will continue throughout the free swimming scheme.

32. 
As part of our end of term activities our school often visits the swimming pool and pays for the activity, will this now be free?

A. Free swimming for 16s and under is only applicable outside of school hours during term time, so any school visits during school hours will not be free.

33.
Our school attends swimming lessons every week at Sunderland Aquatic Centre will this now be free?

A. No, any school swimming lessons are led by an instructor and are not a general swim session, therefore are not free.

34. 
If I want to go to Raich Carter and Sunderland Aquatic Centre for my free swims will I need to have the two different leisure cards?

A. Yes you will be required to have two different leisure cards. The Government requires us to report every single free swim to them and Sunderland City Council and Raich Carter have a different card schemes and ways of collecting information on computer.

35. I have a young family, when can I go swimming in the pool and not be over run with teenage kids?

A. As part of our pool programme review linked with the free swimming we have designated specific sessions for family swims only and all young people 16 years and under must be accompanied by an adult if they want to participate in any Family Swim Sessions. For specific times of the family swim sessions please pick up a pool programme from our receptions.

36.  
I currently bring my two pre-school children (aged 2 and 3) swimming during the daytime. Because your policy was free swimming for the under threes, I only paid for my eldest child and myself in the past.  Will both my children now be able to use the pool free?

A. Yes, pre school children can access general swim sessions free throughout the day. You will need to check individual leisure centre programmes for times and you must also abide by that pool’s adult to child ratio admissions policy.

37.
As a young person can I pay to come into the pool by myself outside of the free sessions?

A. Yes, you are entitled to access the pool outside of the free sessions and pay the casual fee, unless the session is specifically for designated groups (such as Adult and Family sessions).

38.  Why do I have to pay for the new ‘Water Sports’ and ‘Swimming on Referral’ sessions?

A. These new sessions are both led by instructors and are not general swim sessions; therefore they are not free.
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