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In October 2009 members of the Change Council (Children in Care Changing 
Lives) approached Sunderland Voluntary Sector Youth Forum (SVSYF) to ask if 
we would help them develop a consultation workshop as part of their CHANGE 
Fun Day.   
 
Using a Participatory Action Research Approach members of the CHANGE 
Council were involved at all stages of the consultation. Over 3 meetings the 
young people decided; 

·  The method of consultation 
·  The themes they would like to cover 
·  The actual questions they would like to ask 
·  The 2 focus group questions 
·  Who would support the consultation team on the day to encourage young 

people to take part 
 

The results have been shared with these young people by The Young Peoples 
Officer, City of Sunderland Safeguarding & Quality Assurance Unit and the 
recommendations will inform the future work plan of the CHANGE Council for 
2010. 
 
The Consultation took place on Saturday 27th November 2009 at The Bethany 
Centre, Houghton-le-Spring. 4 workshops were delivered to children and young 
people, one to carers and the results were collated. This is the report outlining 
what they said at the event.  
 
The report gives the views of a small sample of Looked after Children (51.56%) 
of those LAC who attended the event and their carers and gives us their views on 
the things that are important in their lives. 
 
It also briefly looks at changes since 2008’s consultation event.  
 
 
 

This report is what children, young people and thei r carers have told us 
and we have not left out any of their views, or add ed any of our own. 

 
 

We hope you enjoy reading this executive summary. 
 
 

Any questions or queries about the Full Report plea se contact: 
Aly Boucher, Young Peoples Officer (Looked After Children) 
Safeguarding Children’s Services, Cassaton House, Fawcett Street, Sunderland.  
Tel No: 0191 566 1628 
Email: aly.boucher@sunderland.gov.uk 

 
                                                             

Introduction 



 
 
So what Change all about? Well let us try and explain ……. 
 
Hopefully it “does exactly what it says on the tin”! It’s about young people who 
are in care; either foster care, residential or leaving care, working together to help 
improve the lives of other children and young people in care. 
 
It’s about young people working with staff to help to train the people who work 
directly with children & young people, making sure they deliver the best possible 
service to our young people in Sunderland. 
 
It’s about helping to improve the way Sunderland Children’s Services work with 
the children and young people – getting better at what they do, so children and 
young people feel better! 
 
It’s about children and young people having their say! 
 
Here are Just some of the things we have done:- 
• We are part of Corporate parenting board 
• Young people have interviewed for new members of staff, including some 
people “high – up” 
• We have met other young people’s groups from across the north east region 
and done some work with them, to find out what happens in their towns and cities 
• We have delivered different types of training  
• A lot of us took part in this year’s young people’s State of the City Debate 
• We have been helping to train City Councilors so that they know how to be 
“Corporate Parents” 
• Some of us have been helping to train different staff and social workers 
• Some young people made a DVD to help recruit new foster carers and adopters 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What the CHANGE Council does  
 



 
 
The questions were devised by a group of young people from The Change 
Council. Building on a similar event in 2008 the young people were keen to 
include a consultation element to the Change Fun Day. The event was aimed at 
consulting with young people living in care in the City of Sunderland, 
incorporating fun activities, information stalls and a consultation workshop. 
 
The CHANGE Council were shown a demonstration of the *Hexagon chat room 
and we discussed various other methods of consultation including questionnaire 
but they were keen to use the Quizdom e-voting equipment.  The young people 
were fully involved in choosing the themes and the format of the questions for the 
day. 
 
We asked their views in 2 ways. 

·  Electronic voting questions were asked in 4 separate workshops. The 
questions involved a series of yes / no, true / false, multi-choice and text 
questions.   

·  Focus groups where we asked 2 pre-set questions to try and get some 
more direct feedback from young people and their carers. 

 
Please note that the quotes in italics are direct quotes from the text questions in 
the workshops or from young people and their carers in the focus groups. 
 

How to answer
Questions will appear on the screen.

Select your answer then press

Multi- choice questions

Press

A, B, C, D, E, or F

True / False

Yes / No questions

Press here

Press the 
send key to 
send us your 
answer

 
 
* Hexagon chat room is an interactive, safe, on-line moderated space similar to msn where 
instant consultation can take place with a facilitator posing the questions and participants’ texting 
back their answers. 
 

How we asked their 
views  



 
There are some really important points raised in this report. We would 
recommend that all of  these issues are considered by the CHANGE Council and 
should inform their work plan for 2010. 
 
Some points raised would benefit from a follow up session to explore some 
issues raised in more depth either in focus groups or group discussions to build a 
better picture of why some young people and carers answered in a negative way. 
This research could be carried out by a student social worker working with the 
CHANGE Council and foster carers to further explore issues highlighted as key 
areas. 
 
 
The key issues are 

·  Young people do not feel they are always listened to when they have a 
problem. Carers feel they are never listened to. 

·  Although at first glance it would appear most young people are getting “the 
right” help from people when they need it; a total of 54.5% of young 
people disagree. 

·  Young people feel they are treated differently by people because they are 
in the care system although there is a huge increase in the number of 
young people who say they are not afraid of people finding our about their 
background. This is a really positive move. 

·  Worryingly ½ of young people questioned said they WERE NOT 
supported by the care system when they had been bullied.  

·  Due to increase in number of young people expressing an interest in going 
onto University there is a need for steps to be in place to support the 
potential number of young people who could end up going to University in 
the future. A positive message of “You can be whoever you want to be” 
with supporting information and advice / guidance should be made 
available to all young people in care. 

·  Young people seem unhappy with their placements although it is difficult 
to determine the factors behind this, although some young people have 
told us they are separated from friends/ siblings or school. 

 
The discussion groups also highlighted some key areas for consideration. 
Young people contributed some excellent ideas of things that the they thought 
would help change the care system including the opportunity to talk more to 
people – share stories, and to educate teachers and schools (including the help 
within schools) 
 
There is a national shortage of social workers and it is accepted that continuity of 
workers for carers and young people could be beneficial but this issue is beyond 
our control. Carers highlighted the need for training to ensure they know exactly 
what the Childrens Act means to carers. There is a need to be clear about what 
young people are and aren’t allowed to do (including contact) from the onset.  
 
 
 

Some Key Issues 



 
 

1) Explore the opportunity for young people to get together from different 
care homes to discuss stories and think about what they have been 
through and solutions to help others in a similar situation. This could be 
done creatively, perhaps making a video that could be used as a resource 
for training or group work? This would need to be a funded project with a 
designated lead. 

2) There is an obvious training issue for staff within schools. I would suggest 
working with the designated teacher and the head teacher in each school 
to come up with an appropriate training programme. This issue should 
also be passed to the Lace Team (Mike Foster) to explore in more depth, 
with a recommendation to discuss what role the Change Council Members 
could have in this . 

3) Young people do not feel they are always listened to when they have a 
problem; future consultation (possibly via viewpoint) should explore this 
and find out what is really meant by “sometimes”. 

4) Although at first glance it would appear most young people are getting “the 
right” help from people when they need it; a total of 54.5% of young 
people think they DO NOT always get the right help from people who work 
in the care system, this needs exploring to determine the reasons why. 
Viewpoint and Exits will be a couple of strategies that can be used here. 

5) Further exploration is needed to determine why young people feel they are 
treated differently at school because they are in the care system as the 
questions did not differentiate between circumstances where young 
people felt they were treated differently by adults or by young people. The 
CHANGE Council should look at options to determine how young people 
feel they are treated differently and by who and then take steps to address 
the issues.  

6) Only 21% (7 young people) said they were treated differently because 
they are in the care system, compared to the 2008 questionnaire where 
50% felt they were treated differently Young people seem comfortable with 
letting people know their backgrounds and it would be interesting to 
establish which factors helped with this.(see Q12) 

7) 50% of young people who had been bullied told us they had not been 
supported by the care system. This issue needs exploring further via exit 
interviews. 

8) The CHANGE Council should highlight the need for steps to be in place to 
support the potential number of young people who could end up going to 
University in the future. There is also scope to explore the different 
careers advice on offer and career options portrayed to the young people 
living in care, with the emphasis on the positive message of “You can be 
whoever you want to be”.  This information needs to be available to young 
people, carers and staff to promote exactly what support is on offer.  

9) 60% of young people seem unhappy with their placements. This figure 
appears to be at odds with the “talking heads” feedback in the video (not 
carried out as part of this consultation workshop).  

 
 

Recommendations  
 



I would recommend the CHANGE Council explore this question in greater 
detail to determine the real reasons why only 21% of young people are happy 
with here they live so we can put this into context, and investigate what “ideal 
placements” would look like. 
10)  Worryingly ½ of young people questioned said they WERE NOT 

supported by the care system when they had been bullied. Some 
investigating into what support mechanisms already exist, and where the 
gaps are should be explored. 

 
 
I would recommend that Change Council Members identify 3 key themes which 
they would like to explore in more depth as part of their work plan for 2010. 
These highlighted key areas, and this report should be shared with senior 
managers within Childrens Services/MALAP/CP Board. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

With huge thanks to; 
All the CHANGE Council  young people who helped define the questions for 

the consultation 
The young people and their carers who took part in the workshops on the day 

Chris Foreman (COS ICT) for continued technical support. 
 
 
 
 
 
 
 
Report prepared by Amanda Gerry, Development Officer, Sunderland Voluntary 
Sector Youth Forum                                                                      February 2010. 
 
 
 
 
 
 
 

The Last Word  
 
As always the last word goes to one of the young people who took part in the consultation 
who told us  

 
“To think about where you are placing us, we want t o be near 
our schools and our friends and our brothers and si sters and 
don’t forget to remember to just treat us like norm al people” 



 (SVSYF) Sunderland Voluntary Sector Youth Forum – Our Mission and 
Aims 
 
Our Mission  
SVSYF is committed to promoting the effective development and delivery of 
voluntary sector youth provision to all young people in the City of Sunderland 

 
Our Aims  
Aim 1 .To act as a representative body for members of SVSYF to ensure that 
voluntary youth work provision is adequately represented in new developments 
and the existing structure 
 
Aim 2.  To promote and encourage best practice with the voluntary youth work 
sector in Sunderland. 
 
Aim 3.  To enable member organisations to undertake collective initiatives on a 
city-wide basis. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you’d like to know more about the work of SVSYF please don’t hesitate to get 
in touch with us 
 
 

Tracey Morgan 
Manager 
SVSYF 

Havelock Civic Buildings 
Hylton Road 
Sunderland 
SR4 8AH 

 
Telephone Number: 0191 5655144 

Email:  info@svsyf.org 
Website: www.svsyf.org 


