· Hexagon is an online networking tool which offers text and voice chat to users with an account
· This service is provided by the Digital Challenge  for SVSYF
· The purpose of Hexagon is to stimulate and facilities online networking of members and supported service users of said members
· This tool is also capable of being used and an online consultation tool

· It is not open to the public
· Young people and vulnerable adults must not be allowed to use this tool unless supported by their worker, parent of guardian in person or online
· You must fully complete the online application form to request access
· Access may be granted at the discretion of SVSYF
· SVSYF reserve the right to suspend or remove access if they believe that the tool is being improperly used
· No commercial use is acceptable
· If requested by anyone you must cease any form of conversation within hexagon if asked by the person in the Hexagon.

· If you wish to report and misuse please email Amanda@svsyf.org
· Users must have individual usernames and passwords. Do not share these with anyone.

· If you wish to alter your username and password go to this linkhttp://hexagon.sunderland.gov.uk/hex/register.php?logon=y
