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FREE help and advice about

all aspects of family life.
For information call us today on:

0191 520 5505

or visit: www.familiesinfoservice.com

@ shaded areas are school holidays. Shaded areas are Bank Holidays.

Schools must be open to pupils for 190 days and staff must be available for work on a further 5 days or the equivalent for in-service training. Schools need to decide on 3 in-service days from the term
dates shown above and 2 days from designated holidays. Municipal elections will take place on Thursday S5th May 2011 (provisional). The new school year will begin on Monday 5th September 2011.



The Families Information Service holds a wide range of
information about activities and services in Sunderland.

Contact us by telephone or visit www.familiesinfoservice.com

to get information about:

Childcare

® Details of Ofsted registered nurseries, childminders,
breakfast, after school and holiday clubs.

® Details of un-registered care such as parent and
toddler groups and creches.
® Advice about help available to pay for childcare.

Activities for children

and young people
® What's on and where for children and
young people.

Details of Children’s Centres

® Where they are and what they offer: including
health services, activities for parents, carers,
babies and young children, and family support.

Working with children

and young people
® Training courses, job vacancies for people
working or wanting to work with children.

Parenting support

® Details of parenting groups in the area.

@ Advice and support around issues such as
separation, bullying and bereavement.

Family learning

® Details of family learning sessions available
in Sunderland.

® |nformation about parents supporting their
child’s learning at home.

Financial assistance for families

® Financial assistance to help with the costs of
bringing up children.

Sport and leisure
® What’s on, where and who it’s for.

Education

® Details of schools in Sunderland, guidance about
how to apply, Ofsted reports, after school clubs,
other services offered by schools, and funding
to support learners.

Culture
® What's on at local museums, libraries,
art galleries and other local events.

Health

® Details of doctors, dentists and health centres
including locations and opening hours.

@ Information about health, nutrition, exercise and
healthy choices.

Sex and relationships

® |Information on specialist services for young people
around issues including sexual health, alcohol, and
contraception.

Youth services

® Details of youth clubs, centres, drop-in and
advice shops in the area.
® Services provided by the Youth Offending Team.

Working parents rights

Information about policies such as:

® Flexible working. ® Time off for

® Maternity Leave and Pay. dependents.

® Paternity Leave and Pay. ~ ® Adoption Leave.
@ Time off for family. ® Parental Leave.
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