
You have an
online space and
want it to be used

well and safely

POINTS TO COVER
- Cyberbullying and being kind and 
respectful online
- Use of language
- Racism, sexism, homophobia, and 
other hate issues
- Respecting each other
- Being kind and supportive
- Not posting adverts, scripts, memes 
or viruses
- Using photographs respectufully
- This list is not exhaustive

SAMPLE ONLINE BEHAVIOUR 
AGREEMENT

1. I will not bully, harass or 
deliberately upset other people.
2. I will not use racist, sexist, 
homophobic or other kinds of cruel 
and hateful language
3. I will not post anyone’s personal 
details (like a phone number or 
address) including my own.
4. I will not post photos or videos of 
other people that they are not happy 
for others to see.
5. I will look at what other people 
have to say, and respond respectfully.
6. I will not post about things that are 
way off-topic, disrespectful, or about 
things that should not be
discussed in a young people’s centre.

NOTE: Lots of bad behaviours are 
covered by the Terms and conditions 
of whichever social networking 
site you are using. Facebook, for 
example, forbids posting malicious 
code or scripts, but acknowledges 
that onoccasion a user may do this by 
accident.

Points of Concern
- Inappropriate photographs, video or
other content being posted
- Cyberbullying, hate speech, racist,
sexist or homophobic statements
- Swearing, bragging, threats and
arguments
- People feeling worried about engaging
online
- Statements about risky, inappropriate 
or illegal activities
- Sexual threats, sexual harassment

OBSERVATION
Keep an eye on how

young people are behaving
in your public online space

and revisit if necessary.
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OBSERVATION
Keep an eye on 

how young people 
are behaving in your 
public online space

and revisit if 
necessary.

TALK TO YOUNG 
PEOPLE

Although there may be no 
reason at the moment to set up 
an acceptable use agreement, 

there may be in the future. 
Discuss this with your forum 

and ask them if they want to set 
up a group.

SET UP A GROUP
Discuss with youth forum 

and either discuss with them 
or create another group to 
consider appropriate web 

use.

CREATE  
AGREEMENT

Use the same techniques
as you do when setting

ground rules for a club or
session

POST AGREEMENT
Online on the wall or

in an info section
where it can be seen

and referred to

Are you confident
about online safety,

privacy, systems and
communications?

Refer to “Bad 
Comment?” guide

and follow
process

Invite young 
people who are 

posting bad
content to join web

working group

NO BIG FUSS
Remember, do what
takes the least effort. 

This should be no more 
time consuming than 
setting ground rules.

You 
need an 

agreement

Do you 
want to set up 
an agreement

Young 
people

see no need.

NO

NO

YES

YES

Got a public online 
space for young people?
Follow this flow chart to know what to do

Note: 
you can follow this 

process before you Set up 
a public online space, or after 
you’ve had one for a while, or 

in response to problems

Any 
social networking 

site you use will already 
have terms and conditions

and user guidelines. You may
decide that these are 

sufficient.

It’s OK


